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A plus 
FOR CITIES
Highly	conscious	of	the	fact	that	a	building	becomes	
part of the city for a very long time, we are committed 
to making our projects pleasant places to live. 
2020 has shown us, more than ever, what matters 
for	 the	 future:	 the	 need	 to	 live	 in	 a	 healthy	 and	
comfortable environment, to have access to nature 
and to protect the environment. These concerns 
are	 reflected	 in	 all	 our	 projects	 and	 they	 illustrate	
the desire of all our teams to build urban spaces in 
which residents enjoy the highest possible quality of 
life. Well-designed, transport-connected facilities, 
with innovative services and more environmentally-

friendly structures. 

In	 the	 following	 pages,	 we	 highlight	 the	 Group’s	
defining	features,	illustrated	by	particular	initiatives	
that	show	how	we	view,	in	specific	terms,	our	role	as	

a real estate developer. 

MAGAZINE: 	A	PLUS	FOR	CIT IES	
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INVIGORATING 
NEIGHBOURHOODS 
Our ambition for the cities 
of tomorrow: to transform 
abandoned areas into vibrant, 
liveable neighbourhoods.

FOCUSING ON 
QUALITY OF LIFE 
The comfort and well-being 
of residents and users of 
our buildings are at the 
heart of our everyday 
priorities. 

CONTENT

A HOLISTIC 
APPROACH 

Immobel’s experts 
consider projects 

in their entirety, 
carefully selecting 
the best locations. 

CONSCIOUS USE 
OF RESOURCES
Building in a more 
sustainable and 
environmentally-friendly 
manner is our priority 
for the well-being of our 
residents and of future 
generations. 
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For	the	Group,	a	holistic	approach	to	design	means	
considering projects in their entirety, paying attention to 

their location, their connections to transport, as well as all 
the criteria that can encourage soft mobility. It also means 

innovating to create synergies and commencing co-creation 
even before the design phases, such as the Immpulse 

approach initiated by our Parisian team.  

A holistic  
approach 
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MORE MOBILITY  
SOLUTIONS FOR RESIDENTS

Keen	to	offer	innovative	solutions	with	real	added	value	for	the	residents	of	its	
buildings, Immobel is focusing, in particular, on solving mobility-related issues. 
Its	collaboration	with	MyMove,	a	D’Ieteren	initiative,	is	an	example	of	this,	

applied	to	a	very	urban	project:	Royal	Louise.			

AN INNOVATIVE CONCEPT  
MyMove has created an easy-to-use smartphone 
application that enables a diverse fleet of vehicles 
to be shared within a community. “The concept 
already existed for companies and we decided to 
develop it for residential projects. In the under-
ground parking garage of the Royal Louise build-
ing, we will install scooters, electric bicycles and 
cars. All users of the building will be offered access 
to the application,” explains Nicolas Deremince, 
Developer and Innovation Manager at Immobel. 
“For the user, it offers an on-site mobility service 
that’s easy, hassle-free and cheaper than the cost 
of maintaining a vehicle.”   

A KEY PARTNER  
The objective of the operation: to join forces with 
a partner with significant expertise in order to 
create a flexible service catering to the needs of 
residents. “We will use this pilot scheme to study 
the behaviour and actual needs of users. We will 
build a community of testers who will help us un-
derstand their expectations in terms of types of 

vehicles, modes of use, budget, etc.,” continues 
Nicolas Deremince. “Eventually, we plan to incor-
porate smart mobility solutions as from the design 
phase of our projects.”  

A VIRTUOUS LINK  
In keeping with the Group’s vision for its mixed 
and urban projects, the aim of this partnership 
is to position itself as a link in the urban mobility 
chain, incorporating other services such as long-
term vehicle rental or public transport. “We want 
to participate in the development of this chain and 
act in a virtuous manner at our level by creating 
a positive new dynamic in the buildings in which 
people live. We believe that this type of response 
will help to improve the problem of traffic conges-
tion in cities, by offering a practical, convenient 
solution in the places where people live.”  

A	HOLIST IC	APPROACH	

“Eventually, 
we plan to 
incorporate 
smart mobility 
solutions as 
from the design 
phase of our 
projects.”
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Immpulse: agility  
and co-creation  

Immobel	France	intends	to	improve	the	way	of	working	to	encourage	an	
integrated approach. With Immpulse, it is developing a design thinking 

methodology	in	the	service	of	office	projects.	More	agility	for	higher-quality	
projects!    

Based on the premise that the development 
processes for office projects could be improved 
to better cater to user expectations, Immobel 
France uses a co-creation approach. “We want-
ed to create a methodology by bringing together, 
from the start of the project, all the people who 
have something to contribute to it. To move from 
a prescriptive to a more collaborative process,” 
explains Julien Michel, Managing Director of Im-
mobel France Tertiaire. “For Immpulse, this means 
bringing together, for a few days and in an immer-
sive manner, both internal - developer, technical 
services person, marketing manager - and exter-
nal stakeholders - brokers, landscape architect, 
services manager, communications agency. We 
may also invite a historian, a sociologist, a repre-
sentative of the municipality concerned, etc.” 

Different profiles that contribute in a constructive 
manner to the development of the project and 
that, in a few days, allow for a programme sheet, 
a veritable roadmap for the project, to be pro-
duced, which is then sent to the project manager. 
There are several benefits to this approach. “The 
first positive aspect is a human one: by involving 
everyone, we create a very seamless mindset in 
the team. Everyone witnesses the entire design 
cycle and understands its challenges. This lack of 
segmentation creates a desire to understand each 
other and an urge to work on developing an excel-
lent project,” Julien Michel adds. Then, as a con-
sequence of this mindset, the projects are trans-
formed. More ambitious, they are more in line 
with user expectations. By assessing their needs 

much earlier, we can adapt the services, the siz-
ing and the surface areas of meeting rooms. This 
translates into considerable time savings for the 
design and into financial savings for the project.” 

Already tested on the Saint-Antoine and 
Montrouge projects, the methodology has 
won over the organizers and participants. “For 
Saint-Antoine, our first project involving the 
conversion of a car park, in the Marais district, 
the involvement of a historian and a marketer 
enabled us to realize the benefit in retaining the 
route in the car park. We therefore opted to retain 
the structure - we even transformed the ramps 
into terraces - a more sustainable solution that 
maintains the character of this unique location,” 
Julien continues. “For the Montrouge project, the 
co-creation process led us to make the project’s 
outdoor spaces accessible to the residents of 
the neighbourhood, who will enjoy access to a 
suspended garden. Immpulse solutions that were 
found thanks to our willingness to innovate and 
encourage our creativity.” 

MAGAZINE: 	A	PLUS	FOR	CIT IES	

“The	first	positive	aspect	is	
a	human	one:	by	involving	
everyone, we create a very 

seamless mindset in the 
team.”

“Different	
profiles	
contribute in 
a constructive 
manner to the 
development 
of the project 
and allow for 
a programme 
sheet.”
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Julien Michel,  
Managing Director Immobel France Tertiaire

“We wanted to create a methodology 
by bringing together, from the start of 
the project, all the people who have 
something to contribute to it. To move 
from a prescriptive to a more collaborative 
process.”

A	HOLIST IC	APPROACH	

MONTROUGE
FRANCE 
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By transforming abandoned areas into living, work and 
leisure spaces, Immobel is taking steps to repair the urban 
fabric	of	major	European	cities.	The	Group	is	also	not	afraid	
to	envisage	a	different	future	for	certain	iconic	buildings,	or	

to export its skills to other European countries. 

MAGAZINE: 	A	PLUS	FOR	CIT IES	

Invigorating 
neighbourhoods 
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Centre Monnaie  
 the transformation of  

an iconic building
Highly	anticipated,	due	to	its	location	and	the	iconic	

appearance	of	its	1970s	era	building,	the	Centre	Monnaie	
project	provides	for	the	conversion	of	the	current	office	building	

located above “The Mint” shopping centre. 

Gwen Vreven, Developer for Immobel

The redevelopment should provide greater diversity of use 
and ensure a 24 / 7 function in order to contribute to bringing 
more life to the neighbourhood in the evenings and weekends, 
after the centre’s shops have closed. In addition to the re-
sidential programme, the building will be redesigned to house 
a 250-room hotel, an 86-unit apartment hotel, 43,903 m² of 
office space, several bars (including on the rooftop) and res-
taurants and a suspended garden on the roof of the plinth 
and extensive accessibility more generally throughout the 
building. 

A HISTORICAL VISION TO  
FACILITATE ACCESSIBILITY  
“With the new Centre Monnaie, our major 
ambition is to do things in a sustainable way: 
we have inherited a truly iconic building, 
known to all Brussels residents, that we wish 
to renovate in a circular way, retaining as 
much of the structure and reusing as many 
of the materials as possible, while respecting 
its silhouette. 

This is a highly complex project that offers 
us the opportunity to work on a building 
that, while historically enjoying high levels of 
connectivity to transport and access roads, 
was rather closed to the public, especially on 
the upper floors. Our work therefore consists 
of rethinking the relationship between the 
human scale and the monumental scale of 
the building, while also revising its structure 
and functions. Building on great connecti-
vity. We have chosen the Snøhetta and Binst 
Architects team for their know-how in terms 
of greener architecture and for their ability 
to open the building to the public. The qua-
lity of their architectural design, particularly 
for the façades and the community garden, 
allows us to inject oxygen and life into the 
new building and the city.”  



© Bjørnar Øvrebø
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Kjetil Trædal Thorsen,  
co-founder of Snøhetta

RENOVATING SUSTAINABLY,  
ON A MORE HUMAN SCALE 
“We couldn’t pass up on such a project 
because it brings together everything 
we love and try to achieve through our 
architecture: the environmental aspect, 
the creation of more interactivity with 
users, the development of a diversity of 
functions. The renovation of an existing 
building in the centre of Brussels, its le-
gacy and its volume, its imposing size 
and the possibility of making it an active 
building were a huge challenge. The de-
veloper’s ambition is what attracted us. 
We are committed to instilling a slight-
ly more emotional aspect, making it a 
vibrant focal and assembly point for 
current and future generations. 

We examined how the public could 
enter the building, cross through it, 
go upstairs within it. It communicates 
with the city, not only at street level 
but also inside and through the out-
side spaces. This structure feeds into 
interactions and the way in which resi-
dents and users will take ownership of 
the building. When you can get close 
to something, you also take ownership 
of it emotionally. It is this intimacy that 
we are trying to bring about with this 
project. 

Sustainability is also an important part 
of our thinking. Of course, the best 
materials are those that are already 
present in the building. For the new 
façade materials, we made a conscious 
choice, based on their capacity to last 
and their potential for reuse. With user 
comfort in mind, we opted for a certain 
degree of transparency and simplicity, 
combined with metal elements, which 
gives balance to the façades. More than 
just a Scandinavian style, we prefer the 
term ‘reductionism’, i.e. the art of aban-
doning what has become unnecessary. 
It’s not a style, it’s a solution.”  
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INV IGORATING	NEIGHBOURHOODS

CENTRE MONNAIE  
CONSTRUCTION PERIOD:  
Q3 2022 / Q2 2025

ARCHITECTS:  
Snøhetta & Binst Architects

TOTAL SURFACE AREA:  
62,121 m²

FEATURES:  
-  1 hotel with bars and  

restaurants accessible  
to the public 

-  715 bicycle parking spaces 
- Public promenade  
- Green roof  
- Energy Neutral    
-  Fossil-free
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Transforming  
wastelands into  

vibrant living spaces  
Immobel has real expertise in investing in 
urban wastelands and turning them into 
vibrant,	people-filled,	comfortable	living	
spaces.	Three	of	the	Group’s	projects	
in particular provide illustrations of this 
know-how.  

Polvermillen, between city 
and nature in Luxembourg 
The best of both worlds is the idea behind this project, 
which is located in a verdant setting and also benefits 
from close proximity to the urban centre. On a former 
industrial site, composed of abandoned buildings and 
warehouses, Immobel is injecting new life into an ex-
isting neighbourhood in the lower part of Luxembourg 
city, a 10-minute walk from the lift leading to the city 
centre. With the aim of conserving part of its histori-
cal heritage, the Group is showcasing certain buildings, 
for example by transforming warehouses into lofts and 
completely decontaminating the site, in advance of 
developing apartment residences, as well as triplex or 
fourplex units. A wide variety of housing types with 
more than 200 units in total. 

Aurélie Frédureau, Developer for Immobel Luxem-
bourg, explains the project’s advantages: “In order 
to provide a real quality of life, we have planned 
high-quality, private outdoor spaces for the majority 
of housing units. Two office buildings for profession-
als also enhance the vibrancy of the project, by adding 
diversity. The site will also be open to the rest of the 
neighbourhood thanks to the creation of a cycle path 
that will offer a shortcut to the surrounding forest or 
to the city centre. Real everyday comfort thanks to a 
verdant setting in the heart of the city!”  

MAGAZINE: 	A	PLUS	FOR	CIT IES	
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Aurélie Frédureau,  
Developer for Immobel Luxembourg

“In order to provide a real quality of life, 
we have planned high-quality, private 
outdoor spaces for the majority of 
housing units.”

POLVERMILLEN
LUXEMBOURG 
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Key West: a new 
buzz for the canal in  
Brussels
This sustainable redevelopment prom-
ises to turn a highly industrial area of 
former retail premises and production 
buildings into a new, open and lively 
neighbourhood. Immobel and its part-
ner have decided to pool their exper-
tise to turn this abandoned wasteland 
into a vibrant block at the head of the 
Biestebroek basin. In addition to hous-
ing, the aim of the project is to create 
an economic centre and inject more di-
versity into the community. More than 
500 housing units will be spread across 
buildings of varying scales, supplement-
ed by offices, a crèche as well as shops 
and an interior garden. 

“The programme is particularly focused 
on the needs of the neighbourhood, 
most notably in terms of retail premises, 
with pedestrianized public areas acces-
sible to local residents. A large square 
will be able to accommodate urban mar-
kets and events,” explains Rob Ragoen, 
developer of the project. “It consists of 
a genuine repurposing of the area into a 
neighbourhood accessible to residents, 
an active destination intended to open 
onto the banks of the Canal and restore 
residents’ access to the water.” 

MAGAZINE: 	A	PLUS	FOR	CIT IES	

KEY WEST
BELGIUM

“The programme is 
particularly focused 
on the needs of the 
neighbourhood, 
most notably in 
terms of retail 
premises, with 
pedestrianized	public	
areas accessible to 
local residents.”

BIESTEBROEK BASIN IN 2020
BELGIUM
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Aubervilliers,  
a liveable  
neighbourhood on 
Paris’ doorstep 
Within the joint development zone of the 
“Fort d’Aubervilliers” eco-neighbourhood, 
a former fortification in Paris, built in the 
late 1930s and having undergone many 
changes of use, the project provides for 
the transformation of a 36-hectare urban 
wasteland into a mixed neighbourhood, 
open to the city and respectful of the 
site’s assets. Immobel is contributing to 
this redevelopment, which will showcase 
the contemporary architecture. 

“The transformation of this urban waste-
land will create a neighbourhood where 
human and plant life will coexist and in-
teract,” says Mathieu Chamard-Sablier, 
Director of Real Estate Operations Im-
mobel France. “By locating new public 
facilities within innovative projects and 
creating new housing units of varying siz-
es, we will maintain the historic social mix 
of this neighbourhood while revitalizing 
the urban fabric. The abundance and po-
sitioning of the public spaces will be key 
to showcasing the Fort as the centrepiece 
of the site.” 

INV IGORATING	NEIGHBOURHOODS

Pre-construction 
spaces for  
temporary use 
Before the construction phases of 
its projects, Immobel regularly of-
fers spaces on its sites to support 
cultural or charitable initiatives, by 
allowing actors to take advantage of 
unoccupied spaces while waiting for 
construction to begin. For example,  
in Brussels, the Group helped with 
the setting up of a summer bar with-
in the site of the Key West project. 
Another example: the Lebeau build-
ings were also made available to the 
cast and crew filming a series for the 
broadcaster RTBF, which was able 
to use it as a backstage area while 
shooting in the Sablon neighbour-
hood.    

AUBERVILLIERS FORT
FRANCE 
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Immobel is not afraid to export its know-how to new 
markets. In Spain, for example, in a highly competitive 
environment and geographical area, the Group makes 
use of local expertise for a large “resort” project in 
partnership with Four Seasons Hotels & Resorts. 

On the seafront and close to the old town of Marbella, 
Immobel and Fort Partners are developing a new 
78,000 m² luxury hotel complex. The project includes 
a 5-star Four Seasons hotel, as well as more than 200 
villas, townhouses offering beautiful amenities and 
other high-end homes designed by American architect 
Richard Meier. 

MAGAZINE: 	A	PLUS	FOR	CIT IES	

New local expertise  
Marbella

“The hotel and residential 
buildings will be built and 
operated according to the 
most environmentally-
responsible standards 
possible, particularly in 
terms of the use of water, the 
planting of Mediterranean 
species in green areas and 
the limited use of pesticides. 
In addition, this project will 
create more than 350 direct 
jobs in the region.” 

Javier Reviriego,  
General Manager Immobel Spain

FOUR SEASONS MARBELLA RESORT
SPAIN
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CONSCIOUS	USE	OF	RESOURCES

CONSCIOUS  
use of  

resources
In addition to aligning its role as developer with the United Nations’ 
Sustainable	Development	Goals	(see	page	12),	Immobel	is	stepping	
up	its	efforts	to	build	more	sustainably,	with	an	awareness	of	its	role	
in	promoting	future	approaches:	focusing	on	the	circular	economy	by	
opting to retain existing structures whenever possible, because, as 
architects and developers tell us, “the best material is the one that 
already exists”. Investing in clean technologies such as geothermal 
energy	to	offer	fossil-free	solutions	and	greater	comfort	for	users	at	
a fair price. Employing the expertise of landscape architects to add 

“greenery”, biodiversity and even nature-related emotions to the 
hardscape of our cities. 
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Geothermal energy, 
a promising technology

Looking for fossil-free solutions, Immobel is working with talented technical 
partners	such	as	geothermal	specialist	Jeroen	Rabaey,	CEO	of	Noven,	to	

develop new energy approaches in its projects

THE PRINCIPLE OF GEOTHERMAL IS CLEAN ENERGY 
“Geothermal energy enables a transition from a conventional 
system - where fuel is burned to produce heat, for example 
- to a more sustainable system, where an effort is made to 
avoid use of energy from fossil fuels. The most promising way 
of harnessing this energy at present is to use either an air 
source or water source heat pump. Since soil temperature is 
not influenced by the outside temperature, the water allows 
us to obtain a much more stable temperature than air. Heating 
efficiency is therefore much better than with other alternative 
sources, and without use of polluting fuel. 

The uses of this sustainable and ‘clean’ technology depend 
notably on the type of project and its requirements and 
complexity as well as geological conditions. For example, we 
consider different systems depending on whether it involves a 
new building or a renovation.”  

A TECHNOLOGY FOR EVERY PROJECT  
“For the Lebeau project in Brussels, we decided to deploy a 
geothermal solution combined with underfloor heating in the 
apartments. This technology enabled us to incorporate sus-
tainability by reducing carbon emissions by 50% while provi-
ding greater comfort in the apartments. 

For the Brouck’R project, we are using a closed-loop geother-
mal energy system: the water in the subsoil is then used as a 
kind of giant thermal battery. 

Finally, Centre Monnaie involves the renovation of an existing 
building for which we plan to use solar panels. In addition, we 
are employing all technologies to reduce energy loss.”  

FUTURE SOLUTIONS, NOT JUST FOR HEATING  
“With the growth in passive building and the effect of glob-
al warming, better home insulation is increasingly leading to 
risks of overheating in apartments during the summer season. 
The passive cooling techniques made possible by geothermal 
energy are therefore a real boon that are improving issues of 
thermal comfort. With a cooler floor, the temperature of the 
room can be reduced by 2 to 3 degrees, which is not insignif-
icant! The savings for the residents in terms of heating costs 
should also be highlighted: less energy means lower bills. 

We believe that the market is ready to develop these new 
techniques and we want to help developers such as Immobel 
to incorporate these solutions in their projects. Geothermal 
solutions require a significant financial investment and, while 
we take on the complexity of implementation, we are very 
selective about who we work with. This is why we choose 
partners who fully share our vision of wanting to build for the 
future, sustainably.” 

MAGAZINE: 	A	PLUS	FOR	CIT IES	
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“Our aim is that residents do 
not suspect the complexity 
of the solutions implemented 
and enjoy clean energy at a 
competitive price.”  

CONSCIOUS	USE	OF	RESOURCES

Jeroen Rabaey, CEO Noven

LEBEAU 
BELGIUM

Façade rue de la Paille, Brussels. Project that will be 
equipped with a geothermal energy solution.
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Variations of green  
for the city of tomorrow

The role of landscape architects is crucial in developments. 
Anne-Marie	Sauvat,	founder	of	the	Atelier	EOLE	landscape	

architecture	firm,	explains	her	ambition:	to	design	understated	
and	diversified	plantscapes	to	turn	the	soil	of	our	cities	into	a	

veritable factory of biodiversity.  

MAGAZINE: 	A	PLUS	FOR	CIT IES	

LEBEAU
BELGIUM

“We work with 
the complexity of 
living elements 
and design 
‘urban nature’ 
environments.” 
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“As part of a programme such as Lebeau or Universalis Park 
in the heart of Brussels, our role is to preserve what is al-
ready there and provide real environmental added value. In 
doing so, we improve the living environment of residents. You 
can’t have one without the other: the link between nature and 
well-being is now proven and is obvious to everyone since 
the health crisis. Our criteria for choosing plants are based on 
scientific knowledge, linked to natural environments and soils, 
interaction with light, the presence of water and the typology 
of the spaces, with different uses. We work with the complex-
ity of living elements and design ‘urban nature’ environments. 
With the right plant pairings, we imagine smaller but denser 
viable arrangements, thinking ahead to how they will develop 
in 5, 10, 15 years and more and in all seasons.”   

Lebeau: creating an urban 
clearing 
“This project near Sablon concentrates a multitude of objec-
tives in a small space: a garden that really works, reasonable 
maintenance, and layouts to anticipate the future of the city 
with all its excesses: lack of water, high population density, 
extreme weather, etc. We are developing an urban clearing, 
within a brand new, densely-planted garden created from the 
previously fully-hardscaped rear courtyard. From now on, we 
will be able to free up more than 1,500 m² and provide res-
idents with a teeming intimate space, inspired by what can 
be found on the forest floor. We are also trying to limit the 

amount of hardscaping, using architecture and roofs as plat-
forms for biodiversity. All of the roofs in Lebeau are planted, 
even if not accessible. These can be used to create protected 
living environments and thereby offer areas of refuge for in-
sects, birds, etc.”  

Rekindling residents’ sensitive 
sides  
“For me, creating layouts that will inspire delight and play, es-
pecially in children, is of great importance. For the residents 
of the building, when they pass through the block, to go to 
school for example, something has to happen! We want to 
evoke sensations, to rekindle emotions and memories of na-
ture in them. Instilling this lesson when a person is still young 
will lead to adults who are respectful and conscious of the 
value of nature.” 

CONSCIOUS	USE	OF	RESOURCES

Anne-Marie Sauvat,  
founder of the Atelier EOLE

“Our role is to preserve what is 
already there and provide real 
environmental added value. In 
doing so, we improve the living 
environment of residents.”
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Bussy-Saint-Georges:  
the choice for green 
living  
An excellent example of a project incor-
porating extensive planting in an urban 
environment, the Bussy-Saint-Georges 
development, close to Paris, is situated in 
a medium-sized town. A neighbourhood 
where you can live the good life between 
countryside and city, right on the edge of 
a top-quality golf course. For this project, 
Immobel France has opted to develop the 
programme as a visual and botanical ex-
tension of the golf course. The develop-
ment offers a mix of housing types - apart-
ment buildings, a few villas with high-end 
services, serviced apartments for the el-
derly - and the highest architectural qual-
ity. The key feature of the project is its 
favouring of pedestrianization. With the 
exception of ten or so parking spaces at 
the entrance to the apartment complex, 
no vehicles are visible in the development. 
The programme focuses on greenery, with 
tall trees, a decision taken in cooperation 
with a landscape architect specializing in 
agroforestry. The project has also been 
very well received by the municipality and 
local residents due to its integration with-
in the local landscape. 

Universalis Park:  
a project for everyone
“This project near ULB-VUB university is on a differ-
ent scale in terms of territory, with a site covering more 
than 6 hectares. Like the link in a living landscape, our 
designs must connect the plot to the nature around the 
project. We are thinking on a territorial scale: the Sonian 
Forest, the Bois de Halle, etc. What we are interested 
in is re-establishing the tangle and reinforcement of 
the environments (border, grassy fringe), which creates 
great diversity. Ultimately, we are always looking for 
solutions based on nature.”  

BUSSY-SAINT-GEORGES
FRANCE 

UNIVERSALIS PARK
BELGIUM
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MULTI  
a renovation into  

a transparent  
welcoming complex

Multi, the new name for the former Philips 
Tower, - owned by Immobel and its partner -  
envisages the renovation of a single-use 
office	building.	 It	 is	an	ambitious	programme	
with	significant	added	value	for	the	public	and	
occupants. It is also a renovation that ticks 
many	 virtuous	 boxes:	 circularity,	 re-use	 and	
mobility.	 Christine	 Conix	 of	 CONIX	 RDBM	

Architects, explains the challenges. 
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What challenges did you have to 
overcome during the design phase?  
With regard to reuse, we considered things on the 
basis of presumptions of material availability and 
usability. Reuse is tied up with “time”. This requires a 
completely new attitude on the part of the designer: 
looking for design possibilities, based on decisions 
taken in the past.  In this way, the bluestone from the 
existing façade is being used to rebuild the façade 
overlooking Rue de Laeken and 1,300 metres of the 
building’s existing aluminium structures for the ba-
lustrades and lighting in the atrium.  

What bearing did these constraints 
have on the choice of materials?  
We have oriented the project towards achieving 
greater openness. We deliberately selected a limited 
range of materials, the aim being to create a refined, 
no-frills ensemble. For the façade, we opted for 
unpolished, structured aluminium to provide more 
depth and relief. The building is aiming for lightness. 
This is the reason for the decision to devote a large 
surface area to windows for maximum penetration 
of natural light and so that the building absorbs its 
environment, rather than being a mirrored box. Multi 
must attract attention due to its simplicity.  

MAGAZINE: 	A	PLUS	FOR	CIT IES	

What are the main pillars of this 
project?  
The transformation of this modernist tower aims to 
convert a single-use office building into a programme 
with added value for the public. The complex will 
serve as a catalyst for pedestrianization and connec-
tivity for the surrounding public spaces. It will change 
from an imposing black box into a transparent wel-
coming complex. This building was, at the time, de-
signed at odds with the urban fabric, with no regard 
for existing buildings and without any consideration 
for local residents, as part of the Manhattan project. 

This is why, with my partners Jorden Goossenaerts 
and Frederik Jacobs, we have oriented the project 
towards repairing this fabric and we have opted for 
circularity and for the potential conversion of the 
building. We want to achieve a very high-perfor-
mance urban project. To ensure a socially-relevant 
approach and to respond to the urgency of this ur-
ban challenge, we have put together a team capable 
of tackling this iconic project from several angles: 
transparency of dialogue, architectural and urban 
design, mobility, striving for sustainability (BREEAM 
in particular) and finally aiming to achieve the opti-
mal reuse of materials. 

Christine Conix,  
CONIX RDBM Architects
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CONSCIOUS	USE	OF	RESOURCES

What were the circular economy issues 
for the project?  
In addition to remediation, the Multi project aims to 
set the tone with regard to re-use. It aims to set a 
precedent for the use of this type of material in a 
large service building: 89% of existing materials are 
being retained in the redevelopment since the buil-
ding is not being demolished. And at least 2% of the 
recycled materials used in the project are sourced 
from “urban mining”, from off-site construction sites. 
This might seem like a small figure but it is actually 
a really significant challenge in the case of a project 
of this size. To our knowledge, this would be the hi-
ghest ever achieved in Brussels. 

To properly highlight the overall image of sustainabi-
lity, the building is on track for a BREEAM Excellent 
certificate. We are therefore certain that all aspects 
of sustainability are being addressed, from the ear-
liest phase of design to use of the building. Multi is 
one of the winners of “Be.Exemplary 2017”, an ap-
proach that has earned us a passionate following and 
ensures partner buy-in.   

How	will	the	project	contribute	to	
quality of life in the city centre?  
The development of the Multi project will guarantee 
a high-quality extension of the central boulevards 
area. It will transform this barrier into a link. As an 
“Urban Platform” and “Urban Connector”, the plinth, 
with its large windows and urban garden open to the 
public, will form a strong link between the various 
surrounding neighbourhoods and pedestrians. The 
pavement will be widened, the entrance and exit of 
the car park will disappear from the public space, the 
bus passage will be removed, creating a new urban 
square near Rue de Laeken. For this, we are working 
very closely with the city and the teams from BMA-
Maître Architecte. The space near Boulevard Ans-
pach is being designed as a public interior space. By 
bringing the atmosphere, arrangement of materials 
and functions from the exterior into the interior, we 
are looking to create an urban interior, to blur the 
boundary between inside and outside. A large atrium 
will be developed in the space. This will create a vi-
sual and spatial link between pedestrians and the 
new public platform located above the plinth.   

“At least 2% of the 
recycled materials 
used in the project 
are sourced from 
‘urban mining’.”

“The complex will 
change from an 
imposing black box 
into a transparent 
welcoming 
complex.”
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Focusing on 
quality of life

MAGAZINE: 	A	PLUS	FOR	CIT IES	

Comfort	and	well-being,	as	we	have	very	clearly	understood	
given the current health context, are essential to daily life, 
particularly in urban areas. Thanks to the support of our 
specialist design and development teams, buyers of our 
residential programmes can personalise their property. 
Office	complexes	are	designed	in	accordance	with	the	

highest standards of well-being and ergonomics, as well as 
with an eye on transformability, in order to adapt to future 

changes in work practices.  
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Personalized  
interior decoration  
for our customers

Belgium	and	Luxembourg:	 
attentive	teams	to	customize	spaces		
The teams dedicated to assisting buyers are tasked with sup-
porting residential customers who purchase their apartment 
off the plans. The level of quality offered by Immobel allows 
for customization of layouts, bathrooms, kitchens and finish-
es. “The team gets involved upstream and throughout the 
construction process,” explains Valentine Van Malleghem, in 
charge of the department in Belgium. “We modify and op-
timize the plans taking into account what customers want. 
We address their concerns and offer suggestions in order to 
obtain a fully customizable product, that is as perfect as pos-
sible,” continues Virginie Brodka, Residential Project Advisory 
in Luxembourg. “Building can be a stressful stage for buyers 
with no experience of construction. Our customers therefore 
see us as someone they can trust.”  

This	is	one	of	the	Group’s	strengths:	in	most	of	its	locations,	a	specialist	interior	
design team assists its residential customers and responds to their expectations in 
order	to	customize	the	layouts	of	their	future	home.	In	this	way,	it	creates	an	interior	

that	is	beautiful,	functional	and	efficient	at	the	same	time.	

“The team gets involved 
upstream and throughout 
the construction process. 
We	modify	and	optimize	
the plans taking into 
account what customers 
want.”

Valentine Van Malleghem,  
Head of Residential Project Advisory  
in Belgium

FOCUSING	ON	QUALITY	OF	L IFE
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more sustainable comfort for  
office projects

France:	a	configurator	to	digitize	the	
relationship with the customer  
The French team has created a digital configurator for buyers 
in the new Montévrain and Aubervilliers projects. This inno-
vative 3D technology is used for new properties and enables 
Immobel customers to access a digital pathway focused on 
their needs as users: a dedicated area where customers can 
interact with the Immobel teams, where they can access all 
their signed documents, contact information for their pre-
ferred sales agent and customer account manager, but also 
a virtual tour of the property and a photo report on their 
property under construction. “In addition to the 3D tour of 
the property, future buyers can make some of the most re-
quested changes to the decoration: change the colours of 
the walls and / or floors, transform the shower into a bath-
tub, open up the kitchen, etc.,” explains Philippe Martinho, 
Residential Sales Director Immobel France. “After viewing the 
selected options, the customer then receives an electronic 
quote, which is saved in the online folder, along with a budget 
and a schedule. All he or she then has to do is approve the 
proposal and move on to the purchase phase and the admin-
istrative stages, in a seamless process. It’s the very first tool 
of its kind in the real estate sector!” Finally, the service is 
extended via an application that provides the customer with a 
space where they can keep the essential documents for their 
appliances (boiler, warranty period, after-sales service, etc.). 
For the sales teams, it is also a great tool for reporting and 
assessing the buyer’s experience. 

Adapting to the health  
situation
Immobel’s	Customer	Services	
teams have had to adapt to 
the	COVID-19	crisis	in	order	to	
ensure compliance with the rules 
and protective measures during 
site visits, as well as to manage 
the extension of construction 
and material delivery dates. 
Finally,	these	departments	
have been able to assist future 
buyers	in	optimizing	floor	plans,	
in order, for example, to include 
spaces	for	home	offices	within	
housing units.  

MAGAZINE: 	A	PLUS	FOR	CIT IES	
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more sustainable comfort for  
office projects

Immobel’s	approach:	 
aim high 
The keywords of Immobel’s approach: 
brightness, accessibility, quality of life 
and work. Locations are carefully se-
lected, with the Group positioned in 
the best in the market. It adapts to new 
forms of work, such as smart working, 
by being as flexible as possible in the 
design of spaces and by employing 
internationally recognized architects 
known for their discerning proposals. 
By endeavouring to encourage close 
cooperation with the authorities, Im-
mobel also, where possible, establishes 
a dialogue with the end customer up-
stream, to ensure a result that is suited 
to their vision for the urban develop-
ment of neighbourhoods. Immobel is 
also increasingly favouring sustainable 
and circular renovations. In Brussels, 
this is the case for the Multi tower, 
on Place De Brouckère, as well as the 
future conversion of Total’s headquar-
ters, on Rue de la Loi. A major transfor-
mation project with high ambitions in 
terms of circularity and sustainability. 
Other examples include, in France, the 
Saint-Antoine project, which is retain-
ing the structure of a former Paris car 
park. 

For	offices	like	in	other	sectors,	Immobel	applies	high	
standards	and	aims	for	high-quality	finishes.			

COMMERCE 46  
SURFACE:  
13,550 m2

LOCATION:  
Brussels  
European quarter

USE:  
Offices

ARCHITECTS:  
Office KGDVS and 
Jaspers-Eyers

FOCUSING	ON	QUALITY	OF	L IFE
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Adrien Puylaert, Developer for Immobel COMMERCE 46, COMFORT  
OF USE AND VERSATILITY    
“We signed a lease with ING for this en-
tire Brussels building before the start of 
the project. It offers a great opportuni-
ty to involve the customer in the design 
and to adapt the project to its current 
and future needs within the framework 
of the planning permission secured. 
Our design also provides for a ground 
floor that can be more easily adapted 
to future uses. This transformability is 
one of the cornerstones of sustainabil-
ity that we are applying to the project. 

We are studying different types of 
layout and are ensuring that they are 
achievable in terms of hallways, the 
symmetry of the façades, lifts, emer-
gency exits etc. Private or open space 
offices, we are imagining the two ex-
tremes and all options in between. 
Everything is designed to accommo-
date employees in an optimal configu-
ration.”  

MAGAZINE: 	A	PLUS	FOR	CIT IES	
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ENERGY PERFORMANCE  
-  Low overall consumption  

62.5 kWh/m²/year  
-  Improvement of the building 

envelope: thermal resistance  
(walls, solar control glass)   

PROMOTION OF MOBILITY  
-  Minimum 70 bicycle parking spaces   
-  Metro stations and public transport 

within walking distance   
-  Reduced number of parking spaces 

on site to encourage “clean” 
mobility   

NO FOSSIL FUELS  
- Geothermal energy   
-  Heat pumps and solar panels   

OPTIMAL QUALITY OF WORK  
-  2.7 m high floor-to-ceiling glass 

façades, maximizing natural light.   
-  Garden and terraces in the rear 

courtyard accessible to users     

Virtuous	office	building,	a	sustainable	approach	
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Key West: urban  
agriculture with a view 
of the water
The new Brussels complex will offer nu-
merous leisure opportunities with its public 
esplanade on the banks of the canal and a 
rooftop vegetable garden on top of one of 
its buildings. A space will also be provided 
for various production activities and other 
workshops.      

FOCUSING	ON	QUALITY	OF	L IFE

Patches of tranquillity 
 in the city  

Within	the	Group,	developers	are	mindful	of	residents’	new	well-being	requirements,	
particularly in light of the current pandemic. They are therefore increasingly focusing on 
specific	services,	oriented	towards	slow	living	and	the	introduction	of	more	plant	life	and	

fulfilling	activities	in	the	city.	

Rueil: a city 
farm near Paris

The project, which encom-
passes three office buildings, 
also originally came with an 
additional plot which the Im-
mobel France teams chose 
to leave as low density. They 
instead opted to transform it 
into a space for urban agricul-
ture for users of the building. 
Allotments that are open to 
guests, such as surrounding 
schools, where occasional ac-
tivities, get-togethers, a visit 
by a food truck, etc. can be 
organized.   

River Place:  
verdant vibrancy
Located in Luxembourg, this project 
combines easy living with urban vi-
brancy. Designed for active young 
people and families alike, River Place 
offers a village feel in an authen-
tic setting on the banks of the River 
Alzette. The project offers an imme-
diate connection to the city centre, 
thanks to the nearby train station, 
and is innovating with the creation of 
gardens and shared spaces. It is also 
supporting diversity with a range of 
traditional apartments and co-living 
units.  




